ycnosud sPOHUPOBAHUA MECT B
PECTOPAHE

HacTtodawue YcnoBua 6poHUpPoOBaHMA MeCT (Qanee TakxXe — YcnoBua)
COCTaB/1EHbI B OOMOJSIHEHUE K MpPaBuIaM MoceLlleHnsa pectopaHa
«XMenun CyHenun» (OO0 «PectopaHbl KaBka3sa») (oanee Takxe —
PecTopaH), 1 9BNa0TCA HEOTbEMIEMOM YacTbio gorosopa OdepThbl
(cT. 435 K P®), 3aKO4EHHOro Mexxay pectopaHoOM U roCTeEM.

TepMUHbI U onpepeneHus

BpoHMpoBaHUe — rnpeaBapuUTesibHOe pe3epBUpoBaHMeE 3a NnaTy
cBO60OHOro cTona B PecTopaHe Ha onpeaeneHHyo aaty U BpemMsa u
c o6513aTeNbCTBOM 3aKa3umKa rnpmbbiTb U/mnm obecneumnTb
NPuBbITUE FOCTEN B COrNlacoBaHHble AaTy U BpeM$ C Lenblo
nony4mnTb ob6cny>XmBaHue B PectopaHe.

FocTb — 3aKa3uuK, a TakKKe MHoe pusnyeckoe nmuo, ykasaHHoe
3aKa3uyMKOM B KadecTBe rnoslydaTtens ycnyrm, UCKIIoUNTeNbHO AN
NNYHbIX, 6bITOBbIX M MHbIX HY>X[, HE CBA3aHHbIX C OCYLLIeCTB/IeHUEM

XMEAWN
CYHEAW

npeanpuHMMaTENbCKOM AeATEIbHOCTMW.
3aKa3unK — geecrnocobHoe pusmnmyeckoe NULO, oocTurilee

COBEpLUEHHONEeTUA N MMeloLLlee 3aKOHHOeE MNMpaBo BCTyMnaTh B
OOroBOpPHbIe OTHOLWEHUA ¢ cnonHuTenem.

MUcnonHuTtenb — lopuandeckoe nmuo, okasbliBaloLlee ycnyrm
06L1ecCTBEHHOIMo NUMTaHUA B CTaLLMOHAPHOM O6beKTe
obllecTBeHHOro NTaHua (PectopaHe).

PecTopaH — cTalMOHaPHbIA 06beKT 06LLeCcTBEHHOIro NUTaHUe, B
KOTOPOM McnonHUTeNb OCyLLEeCTBNAET OKa3zaHue yCcnyr rno
opraHmMsauum NMTaHus.

CalT — MHTEpPHET-Pecypc, MOCPEACTBOM KOTOPOro 3aKa3umMK MOXKeET
OCYLLECTBUTb 3aKa3 yC/yr No 6poHUPOBaHULO.

OdepTa — 0dpopMIeHHOE B COOTBETCTBUU C HACTOALLIMMM
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YcnoBmamMum npenoyXeHme 3aK1ioUnTb OroBOP Ha OKasaHume ycnyr
Mo 6pOHUPOBaHUIO.

AkuenT opepTbl — NpuHaTme OdepThl, opopMagemMoe B
COOTBETCTBMU C HACTOALLMMU YCNOBUAMMN.

CepBUCHbIN cbop — N1aTa 3a oTAe/IbHOEe 0b6Cny)XMBaHUe,
OGpPOHMPOBaHUE CTOTa BMECTUTENNbHOCTbIO HE MeHee 8 YenoBeK,
pa3B/ieKaTebHYO NporpamMmMmy (Npu Hanmumnm), MysbiKy (Mpu
Hann4mn).

HacTtoawue YcnoBua npencraBnsaoT cobom npenoxeHme
NcnonHutena genatb odepTbl HA N3MOXEHHbDIX HUXKE YCITOBUSIX,
obpalleHHOoe K HeornpeaeneHHOMY Kpyry 0eecnoCcobHbIX
dusnyecknx nuu.

1. UcnonHUTENb 06a3yeTca oKa3aTb 3aKa3umKy yCnyry no
BpoHMpoBaHUIO, a 3aKa3umnK 06a3yeTca NPUHATb M ONaTUTb YCyry
B COOTBETCTBUM C HACTOALLMNMU YCTOBUAMN.

2. [1na 3aKa3sa ycnyrv no bpoHUpoBaHUIO 3aKa3unK OOSIKEH

XMEAWN
CYHEAW

HanpaBuTb cnonHuTtento 3asgBKy Ha BpoHMpoBaHue (ganee —
3adaBKa). 3a9BKa Ha 6poHMpoBaHMe aBnaeTca opepTon 3aKas4dmKa
Ha 3aKNitoYyeHue ¢ cnonHutenem [loroBopa Ha okasaHue yCcnyr no
BpoHupoBaHuto (oanee — [1orosop).

3. 3a9BKa nogaeTca 3aKa34yMKOM B MNCbMEHHOU popMe nyTem
3anonHeHna afIeKTpoHHOM popMbl Ha CanTe, B YCTHOM dopMe nyTeM
HernocpencTBEHHOIO 6POHNPOBAHUSA MPU NoceLleHn PecTopaHa, a
TaKXXe NyTeM HanpaBneHunsa 3aaBKu no TenedoHny, B T.u.
HamnpaBneHMa 3asBKN NP UCMNOJIb30BaHNM MEeCCEHOKEPOB
NcnonHuTtens.

4. 3agBKa MOXeT 6bITb NoAaHa, a ycnyra no bpoHupoBaHuMIo oka3aHa
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TONbKO B Yacbl paboTbl PecTopaHa. MHPopMaLma yKa3aHa Ha
oduLIManbHOM CanTe, a TaK)XKe pa3MelleHa B pecTopaHe Ha
MHPOPMALIMOHHOM CTeHAE (B «yroJike noTpebuTtens»).

5. Mpun opopmneHnmn 3aaBkn Ha CanTe 3aKasumMK OO/HKEH YKa3aThb, a
npu opopmMneHnmn 3aaBkm No TenedoHy (B T.4U. C UICMOSNIb30BaHUNEM
MecceHOyKepoB) NM60o Npm NMYHOM 6pPOHUPOBaHMU B PecTopaHe
coobLwnTb MCcnonHUTEeNto CBOM NepcoHanbHble OaHHbIE, KONTMYECTBO
rocTen, NNaHnpyemyto gaTty u Bpemda noceweHmsa PectopaHa,
KOHTaKTHble gaHHble a9 obpaTHoM cBA3U (TenedoH nnbo agpec
S/IEKTPOHHOM MOYThHI).

6. Npun opopMneHnn 3aaBKM 3aKa3umMK NOATBEPXKOAET CBOKO
0,eecrnocobHOCTb, PUHAHCOBYI COCTOATENbHOCTD, @ TaK)XXe CO3HaeT
OTBETCTBEHHOCTb 3a 0683aTe/1bCTBAa, KOTOPble OyayT BO3/TOXEHbI Ha
Hero nNpu akuenTte odepTbl HA U3NMOXKEHHbIX YCNOBUSIX.

6.1. Mpun opopMneHmnn 3aaBKM 3aKa3s4vumnK NoaTBep>KaaeT
OOCTOBEPHOCTb CBOUX NMMNYHbIX AAaHHbIX, KOHTAKTHbIX JaHHbIX, a

XMEAWN
CYHEAW

TaK)Xe JaHHbIX 1L, YKa3aHHbIX B 3a9BKe, U NPUHMMaET Ha cebd BCio
OTBETCTBEHHOCTb 33 UX TOYHOCTb, MOJSIHOTY U JOCTOBEPHOCTb.

6.2. 3aKa34yuK NpUHMUMaEeT Ha cebsa BCce PUCKU, CBA3AHHbIE C ero
OEeNCTBUAMM MO OOMYLLEHUIO OLLMBOK, HETOUHOCTEN MPWU
NpenocTaBieHUM COOTBETCTBYIOLMX AaHHbIX cronHUTENo npum
odopMIeHUn n nogade 3a9BKN.

6.3. B cnyyae npepnocTtaBneHms 3aKa3suymMkoM HeOCTOBEPHbIX
cBefieHUM npu opopmMneHmnn 3aaeskm icnonHUTENb He HeceT
OTBETCTBEHHOCTb 33 HEeUcnosiHeHne 0643aTeNIbCTB MO OKa3aHUIo
ycnyr no 6poHUpoBaHuUIo.

7. 3aKa34MK MOXKET 386pOHVIpOBaTb TOTbKO TOT CTON B PecTopaHe,
KOTOprIZ aBnseTca cBO60AHbIM B MOMEHT Nofdayu 3adBKW.
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8. 3agBKa, opopMeHHaa 3aKa3umMKOM B M1EKTPOHHOU dpopMe,
Npu3HaeTca NPUHATON MCNONMHUTENEM K PACCMOTPEHUIO C MOMEHTA
nony4yeHna 3aKa34ymMKOM COOTBETCTBYOLLEro NoaATBep)XOeHUsd OoT
NcnonHuTena nocpencTtBoM TefiepoHHOro 3BOHKa Ha KOHTAKTHbIN
HoMep 3akas4ukKa.

8.1. Henogreep)xxgeHHaa NcnonHuUTeneM 3adaBKa He MNOANEXUT
NCNOJTHEHUIO.

8.2. B cnyyae Henony4yeHua nogreepXXgeHusa B tedeHme 20 MUHYT C
MOMEHTa OTMpPaBKM 3ad9BKM 3aKa34mMK OO/MKeH y6eamTbca no
TenedpoHy B TOM, 4YTO 3adBKa H6blfla Noy4yeHa M NPUHATA
NcnonHutenem.

8.3. PUCK Henony4yeHuUsa NpUHATUAG 3a9BKU K PaCCMOTPEHUIO HeceT
3aKa3yuK.

9. Nocne oTnpaBKu 3a9BKU B 11IEKTPOHHOU dopMe UcCnonHUTENDb B
nuue MeHep)xepa PecTtopaHa cBA3blBaeTcHa ¢ 3aKa3ynKoM gng
yTOUHEHUSA ycnoBnm BpoHUpoBaHUS, YyKa3aHHbIX B NyHKTe 5
HaCTOALWMX YCNOBUMN.

XMEAWN
CYHEAW

10. B cny4yae, ecnun Ha BblbpaHHY0 3aKa3dyMKoM gaTy 1 BpeMs B
PecTopaHe ecTb cBo6oAHbIE (HE 3a6POHUPOBAHHbIE paHee) CTobI,
NcnonHuTenb B Xoae TefieoHHOro pa3sroBopa noareBepykaaetT
BO3MOXXHOCTb BpOoHUpPOBaHMA Ha BbIGpaHHYO 3aKa3uyMKOM AaTy U
BpeMs4.

11. B cny4ae, ecnum Ha Bbi6paHHY0 3aKa3uMKOM aaTy U BpeMs B
PecTopaHe OTCyTCTBYIOT CBO6OAHbIE CTO/bl, MeHedykep PecTtopaHa B
xoae TenedoHHoro pasrosopa U/vMnu Npm NMUYHOM 6POHMNPOBaHNI
npennaraeT 3aKa3unky 3abpoOHMPOBaTb CTOJT Ha MHYIO AaTy U BpeM4.
Takoe npepasioyeHMe aBnsaeTca HoBon odepTom McnonHuTena o
3aKknouyeHun Joroeopa. Ecnu B xoae TenedoHHoro pasrosopa u/
U NP IMYHOM BPOHUPOBaHUM 3aKa3uyUuK NOATBEPIXKAAET CBOe
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corilacme Ha 6pOHVIpOBaHVIe CTOJ1a Ha UHble BpeMd 1 OaTy, TaKoe
corfnacue aBngaeTcsa akuenToM 3aKasumKka 1 noaresepXxgaeT CI)aKT
3aKn4deHua [lorosopa.

12. Ycnyra no bpoHUpoBaHUIO MPU3HAeTCa OKa3aHHOM B MOMEHT
3aKkntoYyeHuda [lorosopa M BblpaXkaeTcs B NpefoCcTaBleHUn
pe3epBUPOBaHUSA CTOSA Ha onpedeneHHyo gaty U BpeMs.

13. CTOMMOCTb yCNnyrn no 6poOHNPOBaHUIO CTOMOB
BMeCTUTENbHOCTbIO 8 UenloBeK U 6onee aBnaeTca NNaTHOM U
cocTtaBngaeT 10% oT CTOMMOCTU 3aKa3a rocten (cepBUCHbIN cbop).
JononHnTenbHO PecTopaH Npu TakoM 6pOHUPOBAaHUN UMEET MpPaBo
B3ATb NpegonsaTty B pa3Mepe 1500 pybnen c Ka)goro rocrd.

14. CToMMoOCTb ycnyru no BpoHunpoBaHUIO BKItoUaeTca B o6LmMM cueT
3aKa3a, opopMgeMbli Ha 3aBPOHMPOBAHHbIM CTOJ, NOASIEXKALLYIO
onJilaTte rocteM Nnpum oKoH4YaTe/lbHOM pacyeTe.

XMEAWN
CYHEAW

15. Onnata CTOUMMOCTU YCNyr Npomn3BogunTCca 3aKa34vymMKoM B
Hann4yHom Nn6o B 6e€3HaNnYHOM popMe NyTeM BHECEHUSA OEHEXKHbIX
CpencTB B Kaccy PectopaHa, NMbo onnaTtbl C MOMOLLbIO MTaTEXHbIX
CUCTEeM Ha canTe PecTtopaHa. DaKToM noaTBepXXaeHus onnathbl
ycnyru BpoHunpoBaHua 6yaoeTt UCKanbHbIN OOKYMEHT,
CHOPMUPOBAHHDBIN C MOMOLLbIO NTEKTPOHHOM MNNATEXXHOU CUCTEMDI
NM6o pacneyvaTaHHbIN NPU NOCTYNNEHUN OeHEXHbIX CPeacTB B
Kaccy PecTtopaHa.

16. o HacTyn/1eHUa BpeMeHU U AaThbl, Ha KoTopble 6blfla coBeplUeHa
BpoHb, 3aKa3uunK BrnpaBe OoTKa3aTbCca OT UCMNONIHEHUA [JoroBopa U
noTpe6oBaTb OT ICNONHUTENSA OCYLLLECTBUTb BO3BpPAaT BCEN CYMMblI
yrnavyeHHbIX JeHEeXHbIX CpeAcTB, NyTeM HarnpaBneHus
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COOTBETCTBYIOLLEro NMCbMeHHOro 3asaBneHunda. NckniovyeHmne ms3

YCITOBMM HACTOSALLEro NyHKTA COCTAaBNAT 0OCTOATENbCTBA,
cornacoBaHHble CTopoHaMM B MN.18 HacToALWMX YCNOBUMN.

17. B cny4dae ono3gaHusa 3aka3uymnka 6onee yeM Ha 15 MUHYT OT
cornacoBaHHbIX B [loroBope gaTbl M BpEMEHU NpUbbITUSA B
PecTopaH, BpoHnpoBaHue cnonHUTeNeM aHHYIMpPYeTCa M 3a CTOS
MOryT 6bITb MPUrfaLlleHbl Ntobble NHble 3aKa3uMKM.

17.1. Ono3pgaHue 3akasumka 6osiee YeM Ha 15 MUHYT OT
cornacoBaHHoro B [loroBope gaTbl U BpeMeHU NpuUbbITUSA B
PecTopaH 6€3 COOTBETCTBYHOLLErO YCTHOIO NM60 MMCbMEHHOTIo
npepynpexneHna MeHep)kepa PectopaHa 0 TaKOM Oono3gaHum,
MPU3HaAeTCa OTKA30M 3aKa34vmKa OT UCNoSIHEHUSA [loroBopa u oT
nonyyeHua ycnyrm no bpoHmpoBaHUio.

17.2. UcnonHUTeNb He HeCceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE
NpMbbITME 3aKasvumKa.

17.3. B cny4yae oTKa3a 3aKa34dumKa oT ncnosiHeHmsa [Jorosopa B

OOHOCTOPOHHEM NnopdakKke, B rnopdake m Ha yCiioBnUax HactodLuero

XMEAWN
CYHEAW

MNYHKTa, OeHEeXXHble cpencTBa, BHECEHHbIe 3aKa3uMKOM B KayecTBe
ynnatbl ycnyr BpoHuUpoBaHWS, BO3BpPaTy He noasiexkar.

17.4. B cnydae HeBO3MOXXHOCTU NpubbITMA 3aKasumKa n/unm Focten
3aKa34uKa B cornacoBaHHble BpeMsa U aaTy B PecTopaH, B CPOK, He
npeBbiwaowmm 15 MUMHYT 00 Hadana BpeMeHn BpoHK, 3aKasumk
BrpaBe corflacoBaTb C MeHe)KepoM PecTopaHa nepeHOC BpeEMEHMU
noceweHMa PecTtopaHa 3aKa3umMKOM Mo TeKyLen 6poHU Ha UHble
0aTy U BpeM4.

17.5. B cny4yae, ecnu No cornacoBaHUIo ¢ 3aKa34vyMKoOM 3adaBKa Ha
BpoHupoBaHMe cornacoBaHa Ha onpegeneHHoe KoOJIM4ecTBO
BpeMeHn (MMHUMYM 2 Yyaca), TO Mo NpoLUecTBUM YKAa3aHHOIo
BpeMeHU no TpeboBaHUIO MeHeOykepa PecTtopaHa 3aKa3uuKk 1 ero
[[OCTKM OOMKHbI MPOU3BECTU pacyeT 3a OKa3aHHble YCNyrn m
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ocBO60aAUTb 3a6POHUPOBAHHbIN CTOJI.

18. UcnonHuUTeNnb He HeCeT OTBETCTBEHHOCTb 3a HEraTUBHbIE
MocneacTBusa U yobiTKKU, BO3HUKLLUME B pe3y/ibTaTe CobbITUN U
06CTOATENbCTB, HaxoaAaLmMxcs BHe cpepbl ero KoMNeTeHumuu, a
TaK)Ke 3a gencrteua (bespgencrTeme) TpPeTbUX NnL, 3 UMEHHO:

18.1 BcneocrtBue HeJOCTOBEPHOCTU, HEOOCTAaTOYHOCTU U
HeCcBOEBPEMEHHOCTU CBEOAEHUN M OOKYMEHTOB, NpenocTaBfIEHHbIX
3aKa34uymnMKOM, NN HapyLeHMa 3aKa34unKoM ycnoBuim [Jorosopa nnum
TpeboBaHMUM K OKYMEHTaM (CBeaeHUaAM);

18.2 BcnepncTeue orpaHuyeHus npas 3akasumka u/mnm Nlocten
KOMMETEHTHbIMK OpraHamu;

18.3 3a OTCyTCTBUE Y 3aKa3uMKa JOKYMEHTOB, B T.U. B 3JIEKTPOHHOM
dopmMe B BUAE coobLueHmn, BblgaHHbIX eMy McnonHutenew;

18.4 3a HeaABKY UK ono3gaHue 3akasumka n/unm Mocrem;

18.5 3a HecooTBETCTBME HEOOOCHOBAHHbIM OXXMAAHUAM 3aKa34ynKa
n/vinun Focte u ero (Mx) cy6beKTUBHOM OLIEHKE;

18.6 3a NOANIMHHOCTb U NPaBUSIbHOCTb 0dOPMNEHUNA OOKYMEHTOB

XMEAWN
CYHEAW

3aKasuyMKa U UHbIX AL, YKa3aHHbIX B 3asBKe (QOCTOBEPHOCTb
coaeprKalimxca B HUX cBeaAeHUN).

19. CoBOKyMHas OTBETCTBEHHOCTb McnonHUTEeNsa no ntoboMy UCKY
NN NpeTeH3nn, CBA3aHHbIM C OKa3aHMeEM yCnyru, orpaHnNymMBaeTCs

CTOMMOCTbIO YCNyru BpoHupoBaHuUs.

20. 3aKa3umK noarBepXKgaeT M rapaHTUPYET, YTO OH O3HAKOMIIEH U
COrnaceH c HacToALWNMUM YCNTOBUAMMU U MPUHMMAET Ha cebd BCio
OTBETCTBEHHOCTb 33 NpenocTaB/fiIeHHYO MCNONMHUTENIO
nHdopMauuto.

21. CoBepluag odpopMeHmne 3a9BKM Ha BpoHMpPOBaHME U ee
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rnocrieayroLLyto onnaTty, 3aKasuyuK NoaTsepykaaeT cBoe

O3HaKOMJIeHMEe U cornacume ¢ HacToALLMMM YCNOBUAMU, a TaKIKe U
OaeT cBoe cornacume Ha 06paboTKy McrnonHuTenem BeeeHHbIX
3aKa34MKOM MepcoHanbHbIX AaHHbIX. [lepcoHanbHble AaHHble
3aKa34ymka obpabaTbiBatoTCca IcnonHUTENEM UCKIOYUTENTIbHO A4
npenocraBneHns ycnyr no BpoHUpoBaHuUIo, onpeneneHHbIX
HaCTOALWMMU YCNOBUAMU, U He MoaiexkaT pacnpocTpaHeHUIo.
NHpopMaums o6 onepaTope, ocyLlecTBAaoWeM 06paboTKy
nepCcoHarnbHbIX AaHHbIX 3aKa34MKa, crnocobax nx o6paboTku,
3aLUTbl XPaHEHUSA N YHUUTOXKEHUS pa3MeLlieHa Ha opuLmanbHOM
cante UcnonHutens B MHPOPMaLMOHHO-TENEKOMMYHUKALLMOHHOM
ceTn «MHTepHeT» no agpecy: https://hmeli.ru/.

XMEAWN
CYHEAW
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